
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Payment Services for Microsoft Dynamics® 
AX 2012 

With Payment Services for Microsoft Dynamics AX 2012, it is easy to accept and process credit and 

debit card payments—in your applications, online, and in your store. 

 

Your staff will use existing data-entry screens, the IT department will not have to install or integrate 

new software, and you will watch your business grow as you give customers payment options they 

already use in any of the places they want to use them—on the phone, online, and at the point of sale. 

 

Accept a variety of payment types—for on-premise and online transactions—with Payment Services. 

Select from a marketplace of payment providers and take advantage of lower costs per transaction to 

help ensure that your transactions remain profitable. Additional savings can be made by eliminating 

multiple payment processing systems and through lower payment provider change costs. Payment 

Services are fully integrated when installed with your Microsoft Dynamics AX 2012 solution. Payment 

data is captured once and flows securely to your business processes in real-time. Pay no additional 

license costs because Payment Services are available to current Business Ready Enhancement Plan 

customers through their Microsoft Dynamics AX 2012 solution. 



 

PAYMENT SERVICES BENEFITS 

From payment processing to software integration and security, Payment Services provides 

everything you need to accept and process credit card payments. 

A marketplace of payment providers 

 Select from a marketplace of payment providers that map to your business channel 

needs and eliminate multiple payment processing systems. 

Seamless integration out of the box  

 Initiate, authorize, and settle credit and debit card transactions directly from within 

Microsoft Dynamics AX 2012. No separate third-party installation or configuration is 

needed.  

Security-enhanced transaction environment 

 Payment Services is a PCI Data Security Standard (PCI DSS) certified Level 1 Service 

Provider.  

Flexibility to change payment providers 

 Add or change providers with very low switching costs as your business needs 

change. 

Familiar interface for users 

 Seamlessly incorporate payment information into existing order-entry screens and 

processes, such as invoicing. Enter data only once, saving time and reducing errors.  

Full multichannel support 

 Process payments for most major credit and debit cards over the phone, online, or at 

the point of sale.  

Reduce costs and handling 

 For phone and online orders, there is no need for separate credit card terminals and 

associated phone lines.  

Flexible business operations 

 Multiple payment-processing providers are supported. Guided account setup is 

provided. Use an existing merchant account or create a new account. 

 

 

 

 

 

 

 

 

Accept and process 

credit and debit card 

payments right inside 

your application. 

 

 

 

 

Microsoft has teamed 

up with leading credit 

card processing 

providers to give you a 

low-cost, security-

enhanced, and easy-to-

use experience.  



 

 

PAYMENT SERVICES FEATURES  

Some benefits of using Payment Services for Microsoft Dynamics AX 2012 derive directly 

from its specific features. The following is a list of feature-driven benefits and the 

functionality that supports them. 

Support for your multichannel business 

 Accept payments over the phone, online, or at a retail store. Take advantage of a 

built-in shopping cart to receive commerce payments and have the data flow into 

Microsoft Dynamics AX 2012. Payment Services offers fast, flexible billing—upon 

invoicing or on shipping—and full support for magnetic stripe readers, EMV card 

readers, and PIN pads. 

Choose the provider that fits your business 

 Payment Services for Microsoft Dynamics AX 2012 is supported by many of the top 

payment-processing agencies. Choose the one that meets your needs—you can use 

your existing merchant account or go through the simple sign-up process to get a 

new account. You can even associate different processors for each type of credit card 

to help reduce your costs. 

Be more efficient and save money 

 You can be up and running quickly with Payment Services. There are no extra 

customizations or cumbersome setup procedures, and no required hardware or third-

party software. Not only is there no added installation, there is no added cost! The 

service is an added benefit of your Business Ready Enhancement Plan. Existing service 

data and settings are automatically transferred when you upgrade Microsoft 

Dynamics AX. 

Comprehensive credit card support 

Payment Services for Microsoft Dynamics AX 2012: 

 Supports most major credit cards (Visa, MasterCard, American Express, and Discover) 

and debit cards.  

 Performs authorizations, settlements, voids, and refunds.  

 Accepts over 20 international currencies (U.S. and Canadian dollars, Euros, British 

Pounds, Yen, and more).  

 Uses payment providers such as First Data, CyberSource, and PayPal.  

 Uses Visa and MasterCard PCI DSS validated service providers. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Microsoft Dynamics is a line of integrated, adaptable business management solutions that enables you and your people to make business decisions with greater confidence. 

Microsoft Dynamics works like and with familiar Microsoft software, automating and streamlining financial, customer relationship and supply chain processes in a way that helps 

you drive business success. 
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